
 

 

 

 

Job Description:  

 

Title: Commercial Support Representative  

Location: Montreal, QC 

Email: careercanada@schluter.com 

 

 

Position Description: 

 

The Commercial Support Representative will be responsible for taking incoming 

calls from customers, entering and following-up on orders, providing technical 

support and guiding customers to our points of sale throughout the country.  
 

 

 

Primary Responsibilities: 

 

 Processing Customer Orders  

 Write Specs 

 Responding to Customer calls 

 Pricing and availability of products 

 Order status and tracking 

 Credit requests 

 Technical questions, using company supplied literature 

 Customer resolution 

 Maintain customer records in Customer Relationship Management 

software 

 Set up and maintain Customer accounts in business software 

 Represent Schluter Systems in a professional, positive and enthusiastic 

manner in all matters 

 Other duties as assigned by Management 

 
  

mailto:careercanada@schluter.com


 

 

 

 

Required skills/abilities: 

 

 5 years of experience in a Commercial Support  position (construction field 

an asset) 

 Bilingual (French and English) 

 Good computer skills and knowledge of Microsoft Office (Word, Excel) 

 Excellent communication skills 

 Capacity to learn tile installation systems  

 Strong organizational skills 

 Ability to execute tasks promptly and efficiently 

 Autonomy 

 Interested in construction, renovation & Design 

 Schluter product knowledge is an asset 

 

 

 

 

 

 

 

 
About Schluter Systems, L. P.  
Schluter®-Systems is a family-owned and internationally renowned company that has been rapidly 
growing over the last 10 years. The Schluter brand is backed by a team of people working together to 
create a line of innovative products that provide solutions to the tile industry. We’re looking to build our 
team with individuals who like to think BIG, and want to be part of what makes our products-- 
extraordinary. We are a company that treats its employees, suppliers, and customers as long-term 
partners.  Where success is built on a win-win philosophy and everyone should benefit. 
"Profit is not the goal of the business. Profit is the consequence of a job well done"……. Werner Schluter, 
Founder 
Are you interested in a truly unique and special company?  Hear from our employees on what it means to 
be part of the Schluter family: http://www.schluter.com/careers . Then if you’re ready to see life in 
Orange, talk to us about this career opportunity at Schluter®-Systems. 
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